
Better Health 

CAUSE-AND-EFFECT MAP OF HEALTH IN PUBLIC HEALTH FRAMEWORK 

MEDICAL MODEL 
Patient = Individual 
Intervention = Medical-Surgical Treatment 
Process = Patient Management 
Outcome = Healing 

PUBLIC HEALTH MODEL 

Patient = Population  

Intervention = Monitor health status of com-

munity.  Identify and solve 
community health problems. 

Diagnose and investigate 

health problems. 

Inform, educate and empower 

people about health issues. 

Enforce laws and regulations 

to protect health and ensure 
safety. 

Link people to needed health 

services 

Assure competent public 

health workforce. 

Develop policies and plans that 

support individual and commu-
nity health. 

Evaluate effectiveness, acces-

sibility, and quality of personal 
health and population-based 
health services. 

Research for new insights and 

innovative solutions to health 
problems. 

Process = System Management  

Outcome = Healthy Community 
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GOAL = Population understands how 
lifestyle behaviors influence health 

BEHAVIORS 

Healthy Diet 

Healthy Exercise 

Healthy Sexual Behavior 

Reduce Tobacco  use 

Reduce Substance Abuse 

INFORM 
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Safe Food 

Safe Water 

Safe Sewerage and Waste Water Disposal 

Congenital and 
Genetic Factors 

Ensure early detection and 

treatment of all newborns for 
genetic diseases 

Assure Referral & Treatment 

Enforcement of laws and regulations 
to protect health and ensure safety 

*  INFLUENCE FACTORS ON HEALTH STATUS BY PERCENTAGE 
Lalonde, M  1974 

PREVENTIVE CARE 

Health Education & Counseling 

Immunizations 

Injury Prevention 

Screening Test and Surveys 

Routine Physical Mental Exams 

Early Medical Treatment 

EXAMPLES OF PUBLIC HEALTH SERVICES 

Health Education, Referral and Follow-Up Immunization Newborn Screening Test 

Women, Infants and Children (WIC) Home Visiting for First Time Pregnancies Communicable Disease Control (TB, STD, HIV) 

Breastfeeding Initiative Medical Special Needs Shelters Epidemiology and Surveillance for Reportable and Emerging Diseases 


